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PREPARATION for the future—of work, of health-
care, and of the health information management 

(HIM) profession—was the common theme through 
several presentations at Tuesday’s General Session. 

“Your HIM workplaces are in the midst of change,” 
speaker Emily Stover DeRocco told the audience dur-
ing the AHIMA Foundation Thought Leaders lecture. 
And HIM is not alone: the nature of work has changed 
across industries, and the demographics, expectations, 
and desires of the workforce are changing, too. 

DeRocco, a consultant with E3 and director of the 
National Network of Business and Industry Associa-
tions, of which the AHIMA Foundation is a member, 
said that “the supply of American labor is not match-
ing the demands of the US job market.” To close this 
“skills gap,” DeRocco identified five challenges that 
must be addressed:

• Need for navigation tools: The pace of change is 
so fast, it is impossible for people to understand 
what a career will entail. Tools are needed to il-
lustrate paths available; this is challenging as “the 

foundations of these pathways are being rewrit-
ten every day,” she said.

• Need for common employability skills (the em-
ployability skills needed for workplace success in 
any position, regardless of industry): These must 
be purposefully taught, she said.

• Need for strong science, technology, engineering, 
and mathematics skills: Members of the work-
force with strong technology skills are more like-
ly to find more pathways to new careers than 
others, DeRocco said.

• Need for a better understanding of the needs of 
the job market to change the way employers de-
fine career opportunities. This could promote 
common competencies across different sectors 
and potentially open up bigger talent pools.

• Need for business and education to reorient 
themselves to an economy where learning itself 
will be the main currency, not degrees or grades. 

» continued on page 4

AHIMA CEO Lynne Thomas Gordon (left) hosts Robin Wiener, Jennifer Covich Bordenick, and Susan Turney (from left 
to right) in the Luminary Panel on Tuesday. “Let’s not forget to put the patient in the center” of care, Turney said.
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LinkedIn or other professional 
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shot taken from 9-12 p.m. 
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General Session takes place in the Baltimore 
Convention Center, Fourth Floor, Ballroom 1-4

1:30–2:50 p.m.
Welcome

Board Recognition

“An Afternoon with 
Bennet Omalu”
Dr. Bennet Omalu, MD, 
First Doctor to Diagnose 
Chronic Brain Damage in 
NFL Athletes

Lesley Stahl, Moderator, 
Legendary Broadcast 
Journalist and Co-editor of 
60 Minutes
As chronicled in the film 
Concussion, Dr. Bennet 
Omalu made a career 
breakthrough when he became 

the first doctor to discover and identify chronic 
brain damage as a major factor in the deaths of 
some professional NFL athletes. 

“A Launch of Courage”
Captain Mark Kelly, 
Former US Astronaut 
and US Navy Captain, 
and Gabrielle “Gabby” 
Giffords, Former US 
Congresswoman

Distinguished public servants and models 
of dedication and resilience, Mark Kelly and 
Gabrielle “Gabby” Giffords represent the very 
essence of American heroism.

There is plenty of work to be done, but DeR-
occo said that “now there is broad-based sup-
port to ensure pathways are being built across 
all sectors” which may open up more options to 
employers and job seekers alike.

A 360-Degree View of the Patient
Putting the patient first was one of the themes that 
emerged from the Luminary Panel, a collection of 
healthcare leaders in discussion with AHIMA 
CEO Lynne Thomas Gordon. eHealth Initiative 
CEO Jennifer Covich Bordenick said that her ex-
perience having surgery this summer left her with 
several insights. One, she said, is that “the amount 
of waiting” patients typically do is “a waste for pa-
tients, research, and providers” in terms of missed 
opportunities for patient outreach and education. 
“We have a huge resource of people sitting in plas-
tic chairs reading old Sports Illustrateds,” she said.

Robin Wiener, president and founding part-
ner of digital health company Get Real Health, 
said there are still gaps in data between the 
electronic health record and the home and 
community where much care is provided. “We 
really need to look at combining what’s going 
on at home with clinical to get a 360-degree 
view of the patient,” she said. “We need to be 
able to pull information from outside clinicians 
together as well. They’re seeing one little piece 
of you; we need to get the whole picture.”

Susan Turney, CEO of Marshfield Clinic 
Health System, noted that her father died as 
the result of a medical error. Accordingly, she 
believes that “the focus is on the patient. We 
must try to determine how we can enrich their 
lives, earn their trust, have the expertise they 
need.” Turney added that “HIM professionals 
have learned how to break down silos; you 
should pat yourselves on the back. You are in-
tegral in… how you connect the dots across 
the entire system.”

A Look at AHIMA’s Strategy
Also during Tuesday’s General Session, Thomas 
Gordon gave attendees a preview of AHIMA’s 
strategy for 2017 and beyond. The strategy sets the 
course for AHIMA’s future priorities. “Change can 
be a little scary and daunting, but also it’s really ex-
citing, and you have a partner, because AHIMA is 
here to help you as we collaborate together to 
achieve our future,” she told attendees. “What you’re 
going to see in our strategy is our future.”

She pointed out that while HIM will always re-
main true to its competencies in clinical documen-
tation, coding, auditing, compliance, privacy, and 
security, “our jobs will morph into roles for applied 
and operational informatics, data analytics, and in-
formation governance.” As a result, Thomas Gor-
don said, “Our updated strategy is not focused on 
what we are already good at, but where we are go-
ing. For example, the healthcare industry now rec-
ognizes AHIMA as the gold standard for coding. 
Your Board [of Directors] wants the healthcare in-
dustry now to recognize us as the gold standard for 
future roles outlined in our strategy.”

More information about AHIMA’s strategy is 
available at www.ahima.org/mission.n

» continued from page 1

Speaker Emily Stover DeRocco spoke about closing the “skills gap” in the American workforce.

“This is our future,” said Lynne Thomas Gordon 
of AHIMA’s new strategy.

TODAY’S GENERAL 
SESSION

JOIN US FOR THE 89TH AHIMA 
CONVENTION AND EXHIBIT

October 7 – 11, 2017

PRODUCT WORLD:  
8 Steps to Minimize Breach in Release of Information 
2:10 – 3:00pm, Product World, Hall D

Attend our Product World session, where we will review the 

latest breach trends and examine eight best practices for 
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